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Canada, believes success is an inside job, and values the lessons life teaches 
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YOU REAP WHAT YOU SOW 
Gratitude in Business 

As I looked through my snail mail at the 
start of the week,  I was wowed not by the 
volume of flyers I needed to recycle but by 
two thank you cards I received at the same 
time.  One thank you would have been 
amazing to receive, but two on the same 
day? It brought a huge smile to my face when 
I opened them both and felt abundantly 
blessed. I believe in the  philosophy “ the 
good we give is the good we get” but never 
expected to have it arrive in my mail box on a 
monday afternoon. 

How Do You Make A 
Difference ?   

I often go the extra mile for the people I 
serve because I believe it is what sets my 
service apart. I also do it because it is the 
right thing to do.  Although my extra mile 
effort may not be noticeable to everyone, it 

doesn’t matter. What matters is I do it to make 
a difference. When you do good for others 
intentionally, it showers your business with a 
spirit of kindness.  Kindness is an intangible 
quality in business that I believe we need to 
sow more often and measure for business 
success. 

What Does Kindness 
Look LIke in Your Business?   

If you could  raise the kindness factor in 
your business what would it look like?  A 
small note to tell a client or colleague you 
appreciate them or the gift of your 
professional time to help a non profit 
organization? What ever you decide to do is 
not important. What is important is that you 
decide to do something.   Kindness costs 
nothing to send but results in everything you 
want to cultivate in business and life. 

Receiving the cards today made me 
realize I am on the right track.   It made me 

reflect on the gratitude I feel for the business 
partners I have in my world.   It also made me 
think  how much more I could be doing to 
change the world around me.   

I am grateful for being part of a business 
community that takes the time to say a simple 
THANKS with no strings attached.  As I say to 
my son every morning when I drop him off at 
school, “Brighten someone’s day”.   It’s great 
to receive kindness and  to know there are  
businesses who cared enough to brighten my 
day. Increase your kindness quotient today.   
It matters. 

An act of kindness, whether 
it is being given, received or 
observed, all have the same 
power. 
              -Dr Wayne Dyer 

What are you growing in your business 
today?  Cultivate a giving philosophy and 
you will be rewarded ten fold. 


